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iTunes User Guide: How to Use iTunes: Software Guide
	Genre
	Software Guide: How to use iTunes. The genre is information technology.

	Example
	https://www.iskysoft.com/itunes/how-to-use-itunes.html

	What
	[bookmark: _GoBack]The article provides information on how customers can access online digital products from iTunes. The platform is owned by Apple Inc., a technology company that manufactures electronic products like computers (desktops and laptops), smartphones, watches, and digital music players (iPods). For that reason, it has a target customer population that owns gadgets that can support music. Therefore, the article gives information on who customers can purchase or rent digital products from/on iTunes. The article also provides guidelines on how to create files and organize playlist online, play digital music or movie, and transfer the purchased or free items to their iPhones, iPad, and iPods.

	Who by/from
	The writer of the article is Ivan Cook, a prolific writer of iSkysoft Studio. The writer is a senior editor of the company and a specialist iPad, Mac, iPhone, Mac OS, and Ios. The writer is justified in his giving of the iTunes user guideline because iSkysoft Studio deals with video editing, video converting, and provider of data recovery for both windows and Mac users. Therefore, it is the number one stakeholder of Apple Inc. in digital music retailing.

	Who for/to
	The target customer for the article are users of the iTunes platform. There are thousands of customers with online accounts in iTunes who are active consumers of digital music, videos, and other digital products that Apple Inc. retails through the platforms. Notably, the article is of paramount help to new users who struggle with buying, uploading, and arranging music videos, movies, and other products in files and playlists.

	When
	The article was uploaded on the iSkysoft website on May 19, 2020. There are no current updates. Perhaps, the article will be regularly updated because technology keeps on changing. New information regarding the use of iTunes may be added following changes in the use of iPhone, iPad, OS, and iTunes. Therefore, the article is the current guideline to use of iTunes software.

	Where
	The article is meant to be used exclusively in iTunes software. The platform offers a chance for people to purchase digital content from Apple Inc. The products manufactured by Apple Inc. support iTunes software, which enables the company’s audience to access educative and entertaining content from the software. The users of this document will acquire knowledge about how to operate their accounts to either upload/rent digital content or purchase the same.

	How
	Customers with user accounts in iTunes follow four steps provided in the article to operate their accounts. The first process is to learn how to step by step rent or purchase digital content in iTunes. Secondly, the guide directs on how the already purchased or rented items can be organized in media files, libraries, and subsequent playlists. The filed music, movies, or any content can now be played directly from the iTunes platform or can be transferred from the online platform files to files in gadgets such as iPod, iPhone, and iPad. Therefore, new users or odder ones who have never experienced any of the provided choices can benefit from the information.

	Why
	The ultimate purpose of the user’s guide is to educate and probably enhance the efficiency of software used by new and odder customers. Also, the guide attracts and inspires people to open an account since it will lead them all through. Therefore, the writer’s main aim is to target people using social media to create accounts and prolifically use iTunes.

	Rhetoric
	The guide helps people to get entertainment and computer literacy. The major rhetoric embraced by the guide is socialization on social media. By learning how to manage the iTunes account, users will be able to transact without difficulties.

	Exposure
	The article appeals to my computer and phone literacy. Actually, through the knowledge imparted by the article, it is easy to access to digital entertainment content easily and at affordable prices.



